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Instructor-led Classroom/Online Training

Recommended for: Administrators, Consultants

Applicable Versions: 22.x, 23.x

About the subscription:
BMC Helix IT Operations Management combines broad capabilities 
across monitoring and event management that enables fast 
deployment and upgrades, elastic scalability, and performance. This 
subscription includes courses that cover different aspects of BMC Helix 
On-premises IT Operations Management container deployment. 

BMC Product Name: User
BMC Helix On-Premises IT Operations Management Container Deployment: 
Essential Subscription

Certification

ASP

Web-based Training

Instructor-led Training

BMC Helix IT Operations 
Management: Planning the 
On-Premises Deployment 

WBT   40 mins

BMC Helix IT Operations 
Management: Using 
Reference Architecture

WBT  40 mins

BMC Helix ITOM: Preparing 
for On-Premises Deployment

WBT   30 mins

BMC Helix IT Operations 
Management: Performing 
On-Premises Deployment 

WBT  40 mins

BMC Helix ITOM: 
Troubleshooting On-
Premises Pre-Deployment 
Issues

WBT   40 mins

BMC Helix IT Operations
Management: 
Troubleshooting On-
Premises Deployment Issues

WBT   40 mins

Note: It is recommended that you take the training in the specified sequence.

BMC Helix IT Operations
Management: 
Troubleshooting On-
Premises Post-Deployment 
Issues

WBT   45 mins

BMC Helix ITOM: Planning 
the High Availability and 
Disaster Recovery 
Deployment

WBT

BMC Certified Associate: 
Helix On-Premises IT 
Operations Management 
Container Deployment 23.x 
Online Exam

CRT   2 hours

CRT

Released Released

Released

Released

Released

BMC Helix IT Operations 
Management: Using the 
Health Check Tool

WBT   30 mins

ReleasedReleased

ReleasedUpcomingReleased


	Slide 1

